Refund & Exchange Policy

All Day Passes, Tubing Passes and Daily Rentals are NON-REFUNDABLE,
NON-TRANSFERABLE and NOT ELIGIBLE FOR CREDIT. Changes must be made 48
hours in advance of your reservation date and are subject to availability. Guests are
responsible for any price difference of products they are rescheduling. All rescheduled
products will expire at the end of the 2025/2026 season. There will be a $10.00 charge fee
per item, per reservation, up to $50.00.

Additional change information should be emailed to reservations@mohawkmtn.com.

Group and Private Lessons are NON-REFUNDABLE, NON-TRANSFERABLE. Change
requests may be made up to 48 hours in advance based on availability and will be subject
to a change or cancellation fee. Private lessons are subject to a $50.00 change/cancellation
fee per lesson, Group lessons are subject to a $25.00 change cancellation fee per lesson.

Season Passes, Seasonal Rentals, and Programs are NON-REFUNDABLE,
NON-TRANSFERABLE AND NOT ELIGIBLE FOR CREDIT. (Programs include Race
Team, Dsquad, Interclub, Mountain Division, Hawk Stars, AMPT, Yeti Club, Women’s

Wednesday and Owlets.) In the case of a medical situation, please contact us at
info@mohawkmtn.com to arrange for a medical deferment which is good for one ski
season.

ALL PRODUCTS/CHANGES ARE VALID UNTIL APRIL 30, 2026



